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ADVANTAGES  FOR DEALERS AND DISTRIBUTORS RELATED 

TO  IM11  AND  SMART MANAGEMENT  OF DATA

• Management and planning of on-site maintenance and repairing operations;

• Management of the detergent distribution and purchase;

• Remote modification of washing programs;

• Efficiency, functionality and consumption monitoring;

• Audio-guide integration for Self-Service machines (optional);

THE MAN-MACHINE INTERACTION IS BECOMING 

EVEN MORE TIGHT.

The IM11 data management platform is the real NEWS!

Designed by ASAC expert, an IMESA sister company, the platform 

represents the basis for generating and transmitting data that 

every customer needs.

BENEFITS FOR FINAL USERS COMING FROM THE USE OF IM11

• Less time for on-site intervention; 

• Preventive maintenance planning; 

• Real time updates and changes on washing programs; 

• Management and decrease in energy/water consumption thanks to customizable 
programs.

IM11 is the TECHNOLOGICAL SOLUTION that simplifies your business, starting from the management of the washing to the     
monitoring of the machine operation up to the planning of interventions, guaranteeing timeliness and effectiveness in resolving 
any complex situation.

The new IM11 touch screen computer is REVOLUTIONARY. 

An innovative technological solution with an unlimited series of economic and operating benefits, conceived to meet the needs of 
multiple users.

IM11 communicates via WI-FI and allows you to send complex information without any space limitation, thanks to the cloud 
management. 

WHEREVER YOU ARE, IM11 ALLOWS YOU TO MANAGE YOUR MACHINES IN AN EFFICIENT WAY.

IM11
IMESA TECHNOLOGY SUPPORTING THE CUSTOMER

#CARINGABOUTYOU
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